ANNROSE AKANDE

Full-Stack Developer | Technical Support Analyst | Data Analyst
613-296-9929 | annrose.akande@outlook.com | Toronto, ON | LinkedIn | GitHub | Portfolio

PROFESSIONAL SUMMARY

Versatile technology professional with close to two years of hands-on experience spanning full-stack development,
IT/help-desk support, and data analysis. Builds responsive web applications with React, TypeScript, and JavaScript;
writes Python and Java for automation, tooling, and backend logic; and works confidently in SQL/MySQL/SQL Server to
model, query, and optimize relational data. Manages IT ticket queues end-to-end in Jira and Zendesk, handles
onboarding/offboarding and identity management through Active Directory and Microsoft 365, and troubleshoots
hardware, software, network, and VPN issues. Comfortable across the SDLC — requirements, coding, testing (Jest,
Cypress), and deployment — with a proactive, detail-oriented, customer-focused approach and strong documentation
habits.

TECHNICAL SKILLS

Languages & Programming: Python, Java, JavaScript (ES6+), TypeScript, SQL, HTML5, CSS3
Web & Frontend: React, Next.js, Astro, Tailwind CSS, SASS, Redux, REST API integration, responsive & accessible Ul

Databases & Data: MySQL, SQL Server, PostgreSQL (familiar), relational schema design, multi-table JOINs, indexing &
query optimization, data cleaning & reporting

Testing & Tooling: Jest, Cypress, Playwright, Git, GitHub Actions (CI/CD), Postman, Agile/Scrum

IT Support & Ticketing: Jira, Zendesk, ServiceNow (familiar), IT ticket queue management & escalation, Active
Directory, Microsoft 365 Admin, identity & access management, onboarding/offboarding, VPN & network troubleshooting,
OS repair, virus/spyware removal

Networking: TCP/IP, DNS, DHCP, VLANSs, Access Control Lists (ACLs), Router-on-a-Stick inter-VLAN routing, Cisco
Packet Tracer

Al Dev Tools: Claude Code, GitHub Copilot, Windsurf, ChatGPT — daily use for development, debugging &
documentation

WORK EXPERIENCE

Full-Stack Developer & Technical Support Analyst | Bliss & Giggles Feb 2025 — May 2026

(Contract)

» Built React and TypeScript frontends alongside REST API backend services across multiple Agile sprints, writing Jest
and Cypress tests and shipping features to real users in production.

» Delivered in-person and remote IT help desk support, managing an assigned ticket queue in Jira and Zendesk and
providing first- and second-level troubleshooting for hardware, software, and OS issues in a Windows environment.

» Managed employee identities and account access via Active Directory and Microsoft 365, supporting onboarding,
offboarding, and equipment provisioning.

» Diagnosed and resolved defects surfaced in QA and production monitoring, and troubleshot VPN, connectivity, and
Wi-Fi issues, applying core LAN/internetworking knowledge.

» Used GitHub Copilot, Claude Code, and Windsurf daily to accelerate implementation and documentation, always
validating output and maintaining code ownership.

IT Support Analyst & Web Developer | TD Place Oct 2023 — Mar 2024
» Provided deskside technical support and training across a large, multi-department enterprise site, resolving hardware,
software, and connectivity issues for a diverse, global user base.

+ Logged, tracked, and resolved requests through a corporate ticketing system, improving resolution efficiency by 20%
through organized documentation and consistent follow-up.

» Built accessible, responsive web interfaces and consumed REST API services, handling JSON data exchange
between frontend and backend systems.

» Assisted with software installation, device configuration, and standardized hardware rollout for new-user onboarding,
and identified recurring issues through ticket-pattern analysis.

PROJECTS

Multi-VLAN Enterprise Network Lab | Cisco Packet Tracer, Router-on-a-Stick, DHCF, ACLs



» Designed a simulated enterprise network segmenting IT, Staff, and Guest traffic across VLANs; configured inter-VLAN
routing and DHCP pools, then applied an Extended ACL at the gateway to isolate guest devices while preserving
internet access.

System Resource & Security Audit Suite | Python, Socket Programming, Multi-Threading, HTML Reporting

* Built a multi-threaded Python tool for real-time system diagnostics and automated port/security auditing, generating
readable HTML reports for fast triage.

Full-Stack Roommate Matching Platform (CRUD) | React, Node.js, TypeScript, MySQL, JWT, REST APIs, TDD

» Led end-to-end delivery of a full-stack CRUD application — designed the architecture and relational schema, built the
React/TypeScript frontend, and implemented REST APIs with JWT authentication, applying TDD with Jest and
Cypress and managing CI/CD via GitHub Actions.

Vitamin C Serum E-Commerce Page | React, JavaScript, Vite, CSS3

» Developed a responsive e-commerce product page with dynamic cart state management, achieving sub-second load
times through Vite-optimized builds.

Relational Schema & Query Optimization | MySQL, SQL Server, Multi-Table JOINs, Indexing

» Structured a normalized relational database with indexed, multi-table JOIN queries to support efficient, scalable data
retrieval.

EDUCATION & CERTIFICATIONS

Diploma — Computer Programming | Algonquin College | CGPA: 3.65/4.00, Dean's List

Relevant Coursework: Web Programming, Object-Oriented Programming, Data Structures & Algorithms, Database
Concepts, Systems Analysis, Software Development

Introduction to Software Engineering — IBM (Apr 2026) | AWS Foundations: Getting Started with the AWS Cloud
Essentials — AWS (Apr 2026) | Fundamentals of Predictive Project Management — PMI (May 2025)

Cisco Customer IT Support / IT Analyst Certification | CompTIA A+ (In Progress) | ITIL Foundation (In Progress) |
Microsoft MS-900 (In Progress) | Microsoft AZ-900 (In Progress)

References available upon request




